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HOUSING AUTHORITY — STATE HOUSING DENSITY 
Grievance 

MRS G.J. GODFREY (Belmont) [9.32 am]: My grievance is about the Housing Authority’s aim for 
a one in-nine presence. Neither former nor current governments have been able to justify this policy with 
research. I continue to see the policy as something created by the authority that has been accepted by both sides 
of politics since 1982. Despite this concern, my grievance today is not on this policy per se; rather, it is about 
areas in my electorate where state housing stock far exceeds the Housing Authority’s own policy limits. 
Although the entire electorate of Belmont has a state housing density that fits within the one-in-nine policy, these 
homes are not spread evenly throughout the electorate. The homes are overwhelmingly grouped within six 
clusters, which are identified by the Housing Authority. These clusters lend themselves to unfortunate scenarios 
that negatively impact surrounding homes, and they are a constant source of complaints to my office. Contrary to 
what many people assume, these complaints are not just from private renters and homeowners. Many of the 
people affected are state housing tenants who, although recognised as vulnerable, are left in these situations 
anyway. There is no discrimination in who is affected by the fallout from state housing clusters; people are 
suffering regardless of whether they live in private or public housing. The main difference is that when a state 
housing tenant is having problems, they are often the least resourced and least capable to deal with it. In fact, 
I have assisted a number of good state housing tenants transfer out of the area because they could no longer live 
in such clusters. It is a shameful situation that housing intended to support tenants is in fact making their lives 
miserable. 
I do not want to continue to lose good people from our community because of disruptive behaviour. I am fed up 
with following up on cases only to find out that people have been relocated elsewhere by the Housing Authority, 
have abandoned their rental properties or, as has happened in a number of cases, sold their family home at a huge 
loss to move somewhere else where they can live in peace. 
By raising concerns about state housing I am often accused of being anti–state housing. This is mainly the view 
peddled by my opponents and in no way reflects the truth. The truth is that I recognise that state housing is an 
essential service. I applaud the government’s investment in state housing that will see the delivery of an 
additional 1 000 homes by the end of June next year. This great project will help provide homes for around half 
of the priority housing list. Through the work I do in my office, I have become very aware of how desperate 
people are for these homes and I recognise the real difference they will make in the lives of so many. My 
grievance today is not about reducing the number of state housing homes across the state; that is something 
I would never agree with. My grievance today is about taking concrete steps to finally deal with the 
concentrations of state housing in Belmont. Countries across the world have learnt the hard way about the 
detrimental effects of concentrating public housing in one place. We can no longer ignore the consequences of 
leaving things as they are. 
Despite acknowledging that the suburbs of Cloverdale, Redcliffe, Belmont and Rivervale have above average 
state housing densities, the authority has, in fact, more state housing homes now in all four suburbs than it did 
15 years ago. When I wrote to the minister about this, his response noted that the six precincts in the electorate 
had been, according to my notes, “identified for immediate redevelopment, as well as staged redevelopment 
opportunities over the next 10 to 25 years”. In the eight months since receiving that letter, I am yet to see any 
concrete plan that reflects “immediate redevelopment” and there is no way that the people of Belmont will 
accept a further wait of 10 to 25 years. My constituents are understandably sceptical, given the 
Housing Authority’s record. We need clear leadership from the minister. I ask the minister to provide the people 
of Belmont with a concrete redevelopment plan, with targets and time lines, to reduce the absolute number of 
public housing stock within the six precincts identified in the suburbs of Cloverdale, Redcliffe, Belmont and 
Rivervale. 
MR D.T. REDMAN (Warren–Blackwood — Minister for Regional Development) [9.37 am]: I represent the 
Minister for Housing in this house. I thank the member for Belmont for her grievance. This is not the first time 
this issue has been raised. In fact, when the member hosted regional cabinet in Belmont, the same issue was 
raised. I do not think that I was Minister for Housing at the time—I think Hon Bill Marmion might have been—
but I did respond to a couple of questions on this issue. It is not an issue that I am entirely unfamiliar with. 
The City of Belmont is located some six kilometres from the CBD and residents have access to health and 
education services, employment opportunities and transport. It is certainly a desirable inner-city location. 
Interestingly, I understand that a number of investments in the location have made it less affordable. There is 
a bit of an affordability challenge with the change in the marketplace in the City of Belmont area. Government 
investment in Great Eastern Highway and the Forrestfield–Airport Link has spurred some of that private 
investment. There is a high percentage of rental properties in the marketplace. The 2011 census shows that 
40.82 per cent of the marketplace is rental properties, which is high compared with the metropolitan average of 
28.4 per cent. The amount of public housing sits at about 8.42 per cent. I understand that that is not the member’s 
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direct grievance—I will get to that point. The member’s issue is around the cluster of public housing and the 
impact that has. The 8.42 per cent represents 1 438 houses—that is, 118 for singles, 519 for seniors and 801 for 
families. 
Several members interjected. 
The ACTING SPEAKER (Mr I. Blayney): I ask that these grievances be heard in silence. We do not need 
a running commentary from the other side of the chamber. 
Mr D.T. REDMAN: Interestingly, quite a high percentage, 36 per cent, of housing is for seniors. There is an 
argument that locating seniors in clusters is a good thing in some senses because there is some level of support 
and protection, if you like, with that. The argument to totally de-cluster public housing does not necessarily fit 
the full profile and demographic of those who live in those particular housing units. 
The Department of Housing’s strategy through the minister delivers what we call urban renewal through four 
approaches: rationalisation, redevelopment, revitalisation and renewal. Rationalisation includes spot purchases, 
refurbishment and selling down current assets. That is happening in Rivervale and I will come to that in 
a second. Redevelopment includes the demolition of assets, often the amalgamation of adjoining sites and 
redevelopment for the retention of public housing, shared equity sales and full market sales. That is happening in 
Cloverdale. The third approach, renewal, includes all the other methods of urban renewal including the potential 
acquisition of private housing in an area to restructure. That is happening in Belmont proper. The fourth 
approach, revitalisation, includes rezoning, road realignment and amenity upgrades, such as parks and 
streetscaping. The department is working towards that in Redcliffe. The member mentioned the social housing 
investment package of $560 million. Some $76 million of that is allocated towards urban renewal, which 
includes asset investment and so on in Belmont. 
I want to go through the particular precincts because the member talked about six precincts where public housing 
is being consolidated. The first one is Rivervale and the Wilson Park precinct, where a rationalisation process is 
going on. The urban renewal program in Rivervale has been initiated to address a high social housing presence in 
a discrete area around Wilson Park. Housing is targeting rationalisation of up to 50 properties in the next 
five years and 100 to 120 properties in the longer term. That reduction in public housing is expected to reduce 
concentration in the area by over 10 per cent, which is a good target. 
A redevelopment approach is being taken in precincts 2 and 3, which is Cloverdale and Kew Street, Cloverdale. 
Through the public housing redevelopment strategy two vacant sites and 10 public housing dwellings have been 
redeveloped to deliver four public housing dwellings, eight shared equity sales and nine full sales to the market. 
That project is expected to be completed in June 2016. Housing is also pursuing options for public housing asset 
transfers to the community sector through registered growth providers, which will facilitate further 
redevelopment. To take it off the government’s balance sheet and put it on the not-for-profit sector’s balance 
sheet is a good strategy. It can use those as assets to borrow against to build more units to cover the profile of 
needs. It does a pretty good job of that. 
The fourth, fifth and sixth precinct areas are the Bellis Place–Wilson Place super lot in Redcliffe and the 
Keymer Street precinct where we are taking a redevelopment approach. All three precincts will develop 
substantially from the Forrestfield–Airport Link and associated Airport West train station to be developed at 
Redcliffe. Planning work and redevelopment and de-concentration is heavily reliant on the completion of that 
infrastructure. 
Member, I know that the Minister for Housing is taking a personal interest in the Belmont challenge. I have had 
a conversation with him about that. I am happy to leave the member with this information, which gives me a bit 
of a better understanding of what is happening specifically. No doubt the member wants to have a conversation 
with the minister about specific strategies if questions are raised here. 
I make the point that as a government we have taken a strong position on disruptive behaviour with the three 
strikes process policy. I am told, and I do not know whether it is reflected through calls into the member for 
Belmont’s office — 
Ms S.F. McGurk: What about for the National Party, three strikes? 
Mr D.T. REDMAN: What about for the National Party? For what? 
Ms S.F. McGurk: In cabinet. 
Mr D.T. REDMAN: I am responding to a grievance from the member for Belmont here, member. It has seen 
a noticeable drop in the number of complaints that have come through. I am not sure whether that is coming 
through the member for Belmont’s office. In the current financial year, for example, 303 complaints have led to 
the issuance of 58 strikes, and that is roughly equal to the metropolitan average. The fact that there are more 
people on first strikes, fewer on second strikes and fewer again on third strikes means that the strike process has 
currency in the marketplace. People do not want to get a strike against them. My response does not give an 
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immediate response to the member for Belmont’s challenges, but we are on the path to achieving that and I am 
happy to give the member more information about it. 
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